
Service the easy way – Excellent  
customer service and ticketing  
with our packaged solution

The ORBIS #ExperienceService Starter-Paket makes it quick 
and lean to enter into a simple and intuitive customer service 
solution.

Respond to ticket requests quickly and efficiently across 
several channels and offer your customer service agents a 
tool that effectively supports you, allowing you to focus on 
providing a solution. Configure the features you need to make 
a customer service solution that is right for you – you decide! 

	� Lean entry into the SAP CX world
	� Quick go-live of anticipated processes
	� Set calculable project budget and planning dependability
	� Clearly delineated project duration of 8 to 12 weeks (base 

package)

And that’s not all:  
To utilise the full power of SAP CX, we rely on the different 
starter packages that can be combined with each other, which 
you can compile into a complete package tailored to you.

Feel free to talk to us!

ANALYSIS

Integration with SAP ERP or S/4HANA

Reports, KPIs, Dashboards

Service Ticketing
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Feedback Portal Integration

Service 
Contracts

Service Level
Agreements

Telephony Integration

Equipments /
Technical Positions

Social Media Integration

Installations

Product Core

Surveys

Order Planning

#Experience
Service

#ExperienceService starter package

Your quick entry to  
your service project
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